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Step by Step Guide 
For Setting Up Your Online Account 



Accessing Your Retirement Account Online 

Go to:

Click “Transamerica 
and then Enroll



















Contribution 
Elections Only 
Applies to the 
457(b) Deferred 
Compensation 
Plan.



Contributions: 1 of 2

You can choose to contribute 
a flat $ amount per pay 
period.

Contributions can pre-tax, 
Roth (after-tax) or any 
combination of both.

Or (see next page)



You can choose to contribute 
a % per pay period.

Contributions can pre-tax, 
Roth (after-tax) or any 
combination of both.

Contributions: 2 of 2



Once you have reviewed your 
contribution elections you can “Submit”

Contribution Confirmation Page



Investment 
Options apply to 
both the 457(b) 
and VEBA/115 
Trust Retirement 
Healthcare 
Funding Plan











Trouble Accessing Your Account?

Financial Transactions & Account Inquiries
Please note: Certain requests cannot be made through e-mail. If you would like to 
make an account transaction, please call 800-755-5801 to speak with a 
representative. If you have lost or forgotten your password, or you need your 
password reset, you must call 877-348-3365 for assistance. Representatives are 
available Monday through Friday 8:00 a.m. to 9:00 p.m. ET.

General or Technical Information & Questions
For questions about our web site or to report a technical problem, please use 
our email form below.

Questions? Contact Transamerica @ 800-755-5801

Securities offered through Kestra Investment Services, LLC (Kestra IS), member FINRA/SIPC, Investment Advisory Services offered through 
Kestra Advisory Services, LLC (Kestra AS), an affiliate of Kestra IS. Kestra IS and Kestra AS are not affiliated with NPPFA Benefits.

Investment Disclosures: 




